
Online Services 
 

On Wednesday, December 8, 2010, over 600 Pratt & Whitney customers (not suppliers) 
will be able to register for a new Online Services application called E-Invoicing.  Customers 
will have the ability to see invoices associated with their Payer Code in our SAP 
system.  These invoices are related to Spare Parts, Part Repair, Engine Overhaul, Line 
Maintenance Services (LMS) and Repair Support Logistics (RSL) with more Pratt businesses 
to be added in the future.  To register, log into Online Services at www.portal.pw.utc.com 
and use the Request New Resources link on the Home community page. 
 
Some of the features of this new application include… 

• Summary report for up to 13 months of invoices 

• Invoice number hot-linked to individual invoice detail 

• Quick and easy download to Excel 

• Includes customer P.O. number 

• Includes a quick email template for easy data sharing 

• All information driven by SAP Payer codes 

• Search multiple P.O. or invoice numbers from Excel using upload feature. 
 
The system also includes special reporting for part repair and can also display estimate 
summaries used in our overhaul shops.  For more information, please contact 
Robert McKay at robert.mckay@pw.utc.com. 

NEW E-INVOICING APPLICATION 

http://www.portal.pw.utc.com/�
mailto:robert.mckay@pw.utc.com�
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